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 Employers' feedback on graduates' work productivity is critical for 

instructional designers, developers, and academic educators to 

produce new ideas for how graduates may fulfill their duties as 

citizens of dynamically varying companies. The findings of this 

study will be used to evaluate the automotive technology program 

and the basis for graduates' performance at work as it corresponds to 

technical practitioners, organizational skills, and customer service 

skills. The Sequential Mixed Method Design was used in the process 

of this study. The researcher utilized purposive sampling because the 

participants were determined with 42 employers and 88 LSPU-CIT 

automotive technology graduates from various firms that were the 

study's respondents. The researchers used a self-created survey-type 

questionnaire and a focus group discussion (FGD) interview guide to 

test the instrument's validity and reliability. 

Furthermore, respondents were asked to fill out a survey regarding 

how they rated a graduate's performance, and FGD was held to gain 

a broad and deep understanding of CIT Graduates' situations in their 

companies. Following the collection of all meaningful data, an 

experimental design was used. The findings revealed that the degree 

of feedback across employers in three domains was undeniable from 

the employers' perspective, as agreed in the in-depth conversation 

with the selected companies. 
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1. INTRODUCTION  

Education supports people’s empowerment in various factors in life, and as 

responsible adults and productive citizens, graduates play a significant role in society. This 

will help everyone upgrade their political, socioeconomic, and technological advancement. 

In addition, a country's economy is based on its citizens' knowledge and skills. In academic 

institutions, these will help you to acquire skills that will change and upskill the outcomes 
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of external investment, technological advancements, and globalization [1]. People must 

gain skills to be efficient and productive and earn a living to keep up with changes, which 

may be accomplished through education. Furthermore, higher education believed that the 

solution to the 21st century's developing and complicated nature and issues is dealing with 

reforms [2], which the higher education institutions are continually producing graduates 

who are capable of applying all the learnings acquired that will be used to the nature and 

needs of their work environment [3]. It uses a standardized survey to document the status 

of graduates to check and balance the obtained information on whether learning institutions 

are creating the required skills [4]. 

The employers' feedback on the graduates' work performance is crucial for 

curriculum designers, developers, and educators in the academic community to develop 

more ideas for how graduates can fulfill their roles as members of dynamic global 

organizations [5]. The disparity between university and industry processes in defining 

competency criteria is reflected in their various practices of determining competency 

requirements. Academic institutions were honing the students with the necessary 

competencies mandatory by the industries [3]. Employers are also inseparable customers of 

Higher Education Institutions (HEIs) as they offer employment to graduates. 

LSPU's College of Industrial Technology students were taught the mental capacity 

and skills needed to compete globally. The students must be able to practice the role of 

improving productivity and can get a job after finishing their undergraduate degree for 

continuous development not only for themselves but also for society. They should also 

pass National Certification as technicians in their field of specialization imbued with 

positive work attitudes, values, and ethical norms as practiced in the industry. In addition, 

the college must produce high-caliber graduates who are well-equipped with 

technical, managerial, research, and entrepreneurial competencies in 

automotive technology. Moreover, the statements in CIT gram indicate that the students 

must apply the knowledge gained in solving complex technological problems and develop 

skills in interpreting and analyzing data in their respective fields. Graduates must 

understand the concepts and principles in their field of expertise, how to improve 

communication in both oral and written formats with high comprehension levels and 

articulate technical innovation output, particularly to their employers and clients. 

The results of this research serve as the evaluation of the automotive technology 

program and the basis of the graduates’ performance in their workplace as specific to 

technical practitioners, organizational skills, and customer service skills, which will 

provide inputs in determining and guaranteeing that the graduates of the College of 

Industrial Technology are the well-equipped, effective and efficient employee that 

manifest in their companies with essential competencies, expertise, intelligence, morals, 

and ethics. This research is critical conduct for the following reasons;  the students will 

boost their confidence and motivation in finishing their studies at LSPU-CIT, the academic 

department faculty and officials to help assess the curricular programs of the University, 

the other higher learning institutions,  which will examine the program options are best 

fitted and in demand in the job market, and the Commission on Higher Education (CHED), 



 https://doi.org/10.58421/misro.v2i2.87  

 

 

131 

which will help their Curricular Committee in reforming and designing the programs that 

will be given and served to students. 

 

Conceptual Framework 

The study is derived from three outcome domains in Automotive Technology at the 

University's College of Industrial Technology. Graduates are required to exhibit these 

results in their respective workplaces. As the topic of this research, employers of graduates 

who can assess the workforce's overall performance and provide feedback are involved. 

 

 
Figure 1. Conceptual Framework 

 

Objectives of the Study  

The study is designed to determine the automotive technology graduate’s 

performance in their workplace as their employers evaluate and provide feedback to them. 

Specifically, this study will seek to answer the following: 

1. What is the level of feedback among employers in terms of;  

1.1. technical practitioners,  

1.2. organizational skills, and  

1.3. customer service skills  

2. Is there a significant relationship between the factors mentioned above? 

3. What are the strengths and weaknesses of Automotive Technology graduates? 

 

2. METHOD  

Research Design 

Sequential Mixed Method Design was applied in this study to gather necessary 

information about the assessment of the employers in automotive technology graduates of 

LSPU-CIT.  In addition, it was attested that studies that support current acts concerning the 

nature and status or phenomenon of anything are classified as research [6]. Moreover, 

using mixed methods is essential to validate the data by opposing two approaches [7].  

 

Participants 

This study utilized purposive sampling since the respondents were identified with a 

total of 42 employers from different companies, which were the respondents of this study 

and consisted of 88 automotive technology graduates of LSPU-CIT. Purposive sampling is 

described as a non-probability sampling approach in which the items picked for the sample 

are chosen at the researchers' discretion [8]. 
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Instrument 

The researchers used a self-made survey-type questionnaire, which underwent pilot 

testing to confirm the instrument's validity and dependability. The Cronbach alpha was 

also utilized to clarify the consistency of the complete research instrument in this 

investigation. In addition, the researchers employed focus group discussion (FGD) and 

provided an interview guide. This undergoes expert validation to ensure the questionnaire 

content is covered and the study's objectives are answered. The focus group discussion 

would be a type of group interviewing in which a moderator (interviewer) guides a small 

group of people in a loosely arranged discussion about various topics of interest. The 

debate path is typically pre-planned, and most facilitators rely on an outline, or 

interviewer's guide, to ensure that specific topics are covered [9]. 

Furthermore, it is a beautiful method for bringing people with similar histories or 

perspectives together to discuss a topic of interest. A facilitator (or group facilitator) leads 

a group of participants by proposing topics for discussion and aiding them in engaging in 

lively and spontaneous communication among themselves. Furthermore, an interview 

guide is necessary to concentrate the research [10]. This helps the researchers gather the 

necessary data to achieve the study's goal.  

 

Data Collection and Analysis 

Following the validation of the instrument, improvements were made to improve 

its readability based on expert recommendations. Henceforth, respondents to the study 

were requested to answer a survey regarding their rating of the performance of a diploma 

holder of automotive technology who tends to happen to be a worker of their respective 

companies, and focus group discussions were held to gain a broad and deep understanding 

of CIT Graduates' situations in their companies.  

A 5-point Likert scale was used to standardize the data set. The scores were based 

on the performance of automotive technology graduates within the respondents' firms. 

Each company was told to mark the value that reflected the graduate's success. The poll 

was conducted using an internet web provider as a platform. The collected data was 

analyzed using the mean, standard deviation, and Pearson Chi-square test. 

 

Table 1. Likert scale [11] 

Weight Interpretation 

4.50 – 5.00 Highly Evident 

3.50 – 4.49 Evident 

2.50 – 3.49 Moderately Evident 

1.50 – 2.49 Not Evident 

1.00 – 1.49 Highly Not Evident 

 

The researchers also employed narrative analysis to collect data from FGDs. A 

narrative analysis entails understanding the specific tales of the interview participants. 

Conduct a qualitative content approach to determine significant elements of their stories 
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likely to resonate with your audience. Also, highlight noteworthy discoveries from various 

domains of your research [12].  

The rating in the discussion part was provided and assessed to ascertain the position 

concerning the graduation outcomes. After collecting all meaningful data, an experimental 

design was used to investigate the relevant information through quantitative to qualitative 

levels. The study's supporters followed ethical research guidelines for the research 

technique and data handling. The researchers obtained a letter of approval from the 

University to conduct the study in the associated industries and enterprises. The current 

investigation posed ethical and safety concerns for both responders and researchers. The 

confidentiality of the data utilized in the study was observed. 

 

3. RESULTS AND DISCUSSION  

This section examines the presentation, analysis, and interpretations of the data on 

the amount of feedback across employers related to technical practitioners, organizational 

skills, customer service skills, and the link between these three factors. The researcher also 

investigates the strengths and weaknesses among Automotive Technology graduates. 

 

Table 2. Level of Feedback among Employers in Terms of Technical Practitioners in 

Automotive Graduate 

Statement Mean SD 
Verbal  

Interpretation 

Ability to perform tasks acquired from training and proper guidance 

during the on-job training. 
4.68 0.51 Very evident 

Analyze, comprehend, and implement technical instructions into 

operation. 
4.66 0.52 Very evident 

Examine the work's technical prowess. 4.70 0.46 Very evident 

Mastery of relevant information, techniques, abilities, and latest 

technological equipment 
4.64 0.53 Very evident 

Strong aptitude for using existing knowledge and adapting to new 

fields of mathematics, science, and technology 
4.66 0.47 Very evident 

The capacity to perform, evaluate, and evaluate experiments, as 

well as to use empirical information to optimize operations 
4.61 0.53 Very evident 

The potential to use innovation within system design, parts, or    

procedures that are suited for program goals. 
4.68 0.47 Very evident 

Recognizing the importance of, and capacity to participate in, 

knowledge acquisition or lifelong learning 
4.68 0.47 Very evident 

Capacity in technological problem identification, analysis, and 

resolution 
4.59 0.54 Very evident 

Perform the technical skills complying to the needs of the company 4.66 0.52 Very evident 

Composite Mean: SD 4.66 0.50 Very evident 

 

The level of feedback among employers regarding technical practitioners has a 

composite mean of 4.66 and 0.50 as the standard deviation. It showed that the employers 

observed that the automotive graduates in LSPU-CIT have enough skills and knowledge in 

their field of specialization. This also means that the graduates of automotive technology 

have acquired the competencies needed by the students.  Among the particulars, one stood 

out: examining the work’s technical prowess with a mean of 4.70. graduates also could 

perform tasks acquired from pieces of training and proper guidance during the on-job 

pieces of training, the potential to use innovation within system design, parts, or    

procedures that are suited for program goals, and the ability to recognize the importance of, 
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and capacity to participate in, knowledge acquisition or lifelong learning which pegged at 

the mean of 4.68. In addition, they can analyze, comprehend, and implement technical 

instructions into operation, have a strong aptitude for using existing knowledge and 

adapting to new fields of mathematics, science, and technology, and perform the technical 

skills complying to the needs of the company with a mean of 4.66. However, the least 

among all the particular, it is very evident, was the capacity in technological problem 

identification, analysis, and resolution, which got a mean of 4.59 and a standard deviation 

of 0.54.  

This research examines the study area through technical competence analysis in the 

automobile manufacturing expertise area of Industries 4.0 [13]. In addition, one resource 

training design was developed to expand automotive technology industry needs and 

enhance competitiveness for skills, including raising the quality of instructors and school-

enterprise collaboration mechanisms and curriculum system changes [14]. This showed 

that the competencies of automotive technology are setting high standards and continuing 

innovation for the students, which should be understood [15]. 

 

Table 3. Level of Feedback among Employers in Terms of Organizational Skills in 

Automotive Graduate 

Statement Mean SD 
Verbal 

Interpretation 

Listen and act to workplace instructions 4.91 0.29 Very evident 

Ability to perform the tasks in their own ways and capability. 4.80 0.40 Very evident 

Incorporate goals and objectives to tactical ideals. 4.82 0.39 Very evident 

Maintain high learning and advancement environment 4.82 0.39 Very evident 

Set good attitudes and behaviors that will contribute to the good 

performance of the company. 
4.86 0.34 Very evident 

Demonstrate work ethics. 4.75 0.43 Very evident 

Establish a team's function and responsibilities. 4.80 0.40 Very evident 

Problems and challenges are structured in a rational manner to enable 

useful and concise dialogue. 
4.66 0.52 Very evident 

Helps in enhancing healthy work environment 4.82 0.39 Very evident 

As issues and problems occur, they are acknowledged. 4.68 0.51 Very evident 

Composite Mean: SD 4.79 0.41 Very evident 

 

On the other hand, the level of feedback on organizational skills of CIT graduates 

in automotive among employers has a composite mean of 4.79 and a standard deviation of 

0.41. It illustrated that the organizational skills of the graduates were very evident in the 

experience and perspective of the employers. Among the indicators, the ability to listen 

and act to workplace instructions stood out with a mean of 4.91 and 0.29 standard 

deviation. Graduates set good attitudes and behaviors that will contribute to the good 

performance of the company (m=4.86, SD=0.39). They can also incorporate goals and 

objectives to tactical ideals, maintain a high learning and advancement environment, and 

help enhance a healthy work environment with the following indicators having a mean of 

4. 82 and a standard deviation of 0.39. Two indicators received a mean of 4.80 and 0.40 as 

standard deviation, stating that they can perform the tasks in their own ways and capability 

and establish a team's function and responsibilities. Even though all the indicators were 
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very evident, there is a minor indicator, which stated that the problems and challenges are 

structured in a rational manner to enable useful and concise dialogue  

 Best practices, including multidisciplinary systems thinking, close collaboration 

among all parties, operational thinking, and examination of the whole system life cycle, 

allow for a comprehensive study of global value chains to maximize business processes 

[16]. Acquiring the skills in organizing a company helps not only the business to grow but 

also the employees to have professional development. Employees should be allowed to use 

their newly learned skills and knowledge. To choose training recipients, fair and open 

methods should be employed. Finally, firms should create cultural mechanisms that foster 

employees' enthusiasm for continual learning [14]. 

 

Table 4. Level of Feedback among Employers in Terms of Customer Service Skills in 

Automotive Graduate 

Statement Mean SD 
Verbal  

Interpretation 

Service employees must be able to demonstrate understanding. 4.75 0.48 Very evident 

Should communicate in a manner that is in accordance with the 

customer, give importance to their words and also how they present 

themselves. 

4.75 0.48 Very evident 

Able to show respect and provide immediate response to 

customers for their needs. 
4.73 0.49 Very evident 

Set the way of management and organization for the customer in 

addressing their needs 
4.84 0.37 Very evident 

Lead the experience while dealing with customers to troubleshoot 

their concerns to guarantee complete understanding between both 

the customer and business. 

4.73 0.49 Very evident 

Establish a continuous interest in learning and dealing with the 

customers. 
4.70 0.50 Very evident 

Demonstrate on how to provide service with respect and 

responsiveness with the customers.  
4.68 0.47 Very evident 

Prioritize the needs of customers. 4.77 0.42 Very evident 

Impartial or selective service delivery is required because all 

customers must be given value. 
4.70 0.50 Very evident 

The service is not replaceable by anything and is provided 

according to need. 
4.70 0.50 Very evident 

Composite Mean: SD 4.74 0.47 Very evident 

 

The employers’ feedback to the automotive technology graduates under CIT 

regarding customer service skills was evident, with a composite mean of 4.77 and 0.47 as 

the standard deviation. This also showed that all the indicators were very evident. The 

graduates showed that they set the way of management and organization for the customer 

in addressing their needs (m=4.84, SD=0.37). They Prioritize the needs of customers 

(m=4.77, SD=0.42). Graduates were able to demonstrate understanding and communicate 

in a manner that is in accordance with the customer, giving importance to their words and 

how they present themselves (m=4.75, SD=0.48). However, the ability to demonstrate how 

to provide service with respect and responsiveness to the customers (m=4.68, SD=0.47) is 

the least among all indicators of customer service skills of graduates of Automotive in 

LSPU-CIT.  

Service quality assessment is commonly employed in after-sales service, notably in 

the automobile industry. To satisfy client expectations and improve customer satisfaction, 
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the maintenance dealer must provide high-quality service, which creates consumer 

confidence in the organization. With all these, the business may establish customer loyalty 

and retention, increasing gross value and competitive advantage [17]. One research project 

also suggested that the guarantee of service quality factor greatly influenced customer 

satisfaction [18]. Customer service refers to the staff's attitudes and eagerness to help 

customers meet their needs (Rahman & Saidin, 2021).  

A Pearson product-moment correlation examined the relationships between 

technical practitioners’, organizational, and customer service skills. 

 

Table 5. Pearson's Correlations of the three domains of Automotive Technology in LSPU 

      n Pearson's r p 
significance 

at 0.05 

Technical 

Practitioners 
- Organizational Skills 88 0.862 < .001 significant 

Technical 

Practitioners 
- 

Customer Service 

Skills 
88 0.824 < .001 significant 

Organizational 

Skills 
- 

Customer Service 

Skills 
88 0.865 < .001 significant 

 

The table shows that technical practitioners’ skills have a robust positive 

correlation to organizational skills (r=0.862), similar to its correlation to customer service 

skills (r=0.824). These solid positive correlations are both significant (p<0.001). The table 

also shows a significant (p<0.001) strong positive correlation between organizational skills 

and customer service skills (r=0.865). This illustrates that the three domains correlate with 

each other. With this, it must be observed by the college dean and instructors that this must 

be attained and acquired by the students of CIT Automotive.  

 The researchers conducted the FGD with eight employers in the automotive field 

and provided the interview guide to answer the question on the strengths and weaknesses 

they observe in the automotive graduates of LSPU CIT.  

 

Employer's feedback on the Strengths of automotive technology graduates of 

LSPU-CIT as technical practitioners 

The researcher explored the three domains that automotive technology 

students must acquire before they graduate with their degree, and this was based on 

the given standards and competencies. A technical practitioner is described as a 

person who is actively involved in an art, discipline, or profession, especially in 

automotive technology [20]. The employers all agreed that the graduates were 

highly trainable and had sufficient knowledge to do their duties as technicians. 

Employers A and B stated that the graduates could do basic work in service centers 

and already have essential skills, as demonstrated in their exercises. Employer H 
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emphasized that the graduate talks the about the various aspects of their technical 

duties, particularly in troubleshooting, as he stated: 

 

“…We are hard-working and reliable in our job. We are ready to tackle all 

aspects of their job, and they have the eagerness to learn.” 

   

This signifies that employers have trust and are willing to teach their 

employees to acquire new knowledge and practice all the theories and principles in 

technology. Graduates also showed their willingness to participate and learn. In 

addition, Employer F reiterated that the graduates he observed were skillful, active, 

and easy to learn new things, and Employer E added that the graduates always 

attended to details and were fast learners in terms of technical work. On the other 

hand, Employer G stated that: 

 

“…they can apply the learning that they gained in the school in performing 

duty or task, Easy to adapt the new technology because of their knowledge 

in automotive, Gaining new and advanced skills on it for their chosen 

profession.” 

  

This statement illustrated that the employers agreed that the graduates are 

highly trainable and have enough knowledge to do their tasks as technical workers 

in their companies as they observed in the workplace. It also reiterated that the 

graduates quickly learn new technology, an asset to continuing their profession.  

This positive feedback was agreed by Employer C and D as they stated respectively 

that: 

“…Knowledge and proper training, Fast adaptation in technology. I see in 

him that he is determined to learn new technologies here in our company.” 

 

“… willingness to undergo training and learned from superior, he also a 

hard-working and flexible to learned all about in technical aspect.” 

 

It is evident that most graduates acquire the competencies needed, are easy 

to learn, particularly new sets of technology, and relate their actions to standards 

provided by CHED as technical practitioners.   

 

Employers' feedback on the Strengths of automotive technology graduates of 

LSPU-CIT in their organizational skills 

An individual's organizational competence is a set of activities to increase 

future generations' learning and problem-solving, including job completion. The 

organization demands the integration of multiple components in order to reach a 

desired goal [21]. With this, the employers have various observations on how the 

graduates handle the situations in their workplace. As Employer A emphasized as 

he stated that: 

“…Automotive technicians are organized at all times simply because there 

are many tools and equipment to be used in repairing a vehicle. He could 
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carry out all the instructions given even before all things were new to him. 

He always writes down the instructions so as not to say repeatedly.” 

 

The employer observed that his employee was organized in handling their 

company's various tools and equipment. Always lend their ears to listen to all 

instructions and learn new things to expand their skills and abilities in managing 

their actions. As employers added and agreed, the graduate can analyze, 

comprehend and implement technical instruction into operation. Meanwhile, 

Employer B emphasized the problem-solving skills in the company as he stated: 

“… the natural ability of each person to deal or handle a situation 

based on what they had learned from their mentors. He was able to 

demonstrate a problem with the vehicle properly and can also show what 

the cause of the problem is and what should be the solution.” 

 

They can find solutions to the problem they experience in their work. 

Employers E and D agreed and reiterated that graduates are analytical-minded 

individuals who can assess situations through operational statistics and perform the 

task in their own ways and capability. 

Moreover, the over characteristics of the graduates in terms of 

organizational skills were having time management and project management such 

as making schedules and quality of work, teamwork, planning, prioritizing 

(Employer D), having good organizational surroundings gives a warm to work on 

the company (Employer F), excellent leadership skills with discipline, good 

character (Employer H), cooperation and accepting new ideas, and sharing ideas to 

the organization (Employer G). These were highly observed in the different 

companies. The graduates followed instructions decisively, could work with others 

and follow in performing tasks, and were able to adapt and quickly learn 

something.  The individuals are trained in school to handle situations in their job. 

How they will react and behave in their managers as well as the organization of 

tools and equipment which was reiterated by Employer C as he stated: 

“…one of the strengths of an automotive technician is having a good work 

ethic.” 

 

This work ethic is also a significant characteristic of individuals, 

particularly in their work. It provides a collegial and harmonious relationship with 

the workplace.  

 

 Employer's feedback on the Strengths of automotive technology 

graduates of LSPU-CIT in their customer service skills 

Client service skills include the capacity to engage with others, solve 

problems, be patient and empathetic, ensure consumer satisfaction, and address 

customer complaints. Employees who excel at customer relations may significantly 

impact the organization [19]. The automotive graduates possessed customer service 
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skills based on the responses of the FGD participants. Employer D stated 

automotive graduates are superior in terms of customer service as he stated that: 

“…using their technical skills, they can satisfy the customer by explaining 

in layman's terms how the problem occurs and what are the do and do not 

to maintain the vehicle in good running condition.” 

 

The other employers agreed to this as Employer A added that: 

“…This is the ability to communicate well to address customers' needs or 

problems.” 

 

Graduates are taking control and responsibility, handling the customer with 

respect and self-control. The University honed the confidence based on the shared 

knowledge in the teaching-learning process. As the discussion goes by, Employer B 

and C shared respectively that: 

“… graduates have learned from time to time so they can deliver the right 

and specific information to our customer.” 

 

“…So much confident facing clients, well manner & respectful, Give the 

customer needs and satisfaction, and sometimes explaining to the customer 

what parts need to replace.” 

   

 This showed that automotive graduates have interpersonal skills and can 

communicate with customers with good values. They can tell and speak about the 

vehicle's needs and problems to the customers. They know how to handle 

customers with a good attitude, which was agreed upon by Employer F. In addition, 

Employer G stated that: 

 

“…Being able to interact with people properly will be vital to success as an 

automobile technician. While you will spend most of the time on the job 

working on automobiles, you will also engage with customers regularly and 

must be able to speak with a diverse range of individuals to satisfy their 

requirements.” 

 

 Employer H also stated that: 

“…Engaging with clients and responding to their inquiries in a friendly and 

professional manner is critical to maintaining their business.” 

 

 This means that good communication between employees in all kinds of 

customers helps the company retain business. These statements were also stated by 

Employers C and E. Giving the customer needs and satisfaction, and sometimes 

explaining to customers what parts are needed to replace is a good factor for them.  
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Employer's feedback on the weaknesses of Automotive graduates in the 

three domains; Technical Practitioners, Organizational Skills, and Customer 

Service Skills 

The automotive technology graduates have many strengths, as the research 

participants discussed. This does not represent a whole graduate. This is just an 

observation the employees observed. However, they also talked about some of the 

weaknesses of the graduates where it is tolerable and needs to develop.  

 

Weaknesses of Technical Practitioners 

In technical, the weaknesses that the employers stated where they all agreed 

were; technical aptitude and less experience (A and H), Cannot find any weakness 

maybe it depends on the individual (B and C), cannot execute overhauling (D), 

improving the weakness might provide them an advantage over their competitor in 

a competitive market (E), they overthink and the result they afraid to try (F), More 

on hi-technology must learn on school (G).  

These were the employers' statements when the researchers asked about 

their weaknesses. Of course, the lack of experience is always given, particularly the 

fresh graduate. As Employer A stated: 

“… we accept fresh graduates, and they do not have enough 

experience to undergo different problems and models in the vehicle. 

Nevertheless, the good thing was they are willing to learn new things.” 

   

 Employer H added that: 

  “…fresh graduates are more eager to learn.” 

 

Meanwhile, Employers B and C did not say anything about weaknesses as 

they explained that individuals do not have the same knowledge, capabilities, and 

attitudes. Moreover, according to them, the graduates they observed have good 

skills. On the other hand, Employer D acknowledges the skills of his employees, 

but the execution of overhauling is quite disappointing for him. As supported by 

Employer D, he reiterated that: 

“…Willingness to undergo training and learn from a superior is a good 

factor for him.” 

   

 Graduates must develop self-confidence and other self-values to compete in 

the market (Employer E and F). On the other hand, the use of high technology in 

the field must be learned from school, as Employer G stated. These are the 

weaknesses of automotive graduates in technical aspects. 

 

Weaknesses in Organizational Skills 

There are also weaknesses on the part of the automotive graduates in the 

organization. Research participants said that no one is perfect. This is just an 

observation of their employees that they give time to address. They gave the 

following as they experienced it; not always wearing the uniform (A), self-
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discipline (B and D), attitude problems (C), time management (E), unable to scope 

the organization routine (F), problems of people not into automotive field (G), and 

lack of patience (H). 

These are the weaknesses aspect of automotive graduates as observed by 

employers. This not applies to all graduates. Some graduates have a hard time 

managing time and wearing uniforms in the workplace. Employer A always 

reminds his employees to wear the proper uniform, while Employer B reiterated to 

have the self-discipline to become productive and efficient at all times. Time 

management is one of Employer E's problems in his employee experiences. Hence, 

Employer F had a hard time with his employees because he could not memorize the 

organization routine, and Employer H was on the patience of his employee in 

handling troubleshooting. While Employer G explained that those hardships 

experienced might be because they are not into it as he stated that: 

“…only those who are not really into the automotive industry and do not 

care in their profession have the weakness.” 

 

It is assumed that not all in the automotive field are passionate about it, 

which is why some minimal misbehavior is observed. Furthermore, these are the 

automotive graduate's observable weaknesses in LSPU-CIT regarding 

organizational skills. 

 

Customer Service Skills 

In this domain, the employers’ participants in FGD all agreed that the 

employees from LSPU CIT have good intrapersonal skills or good communication 

with customers. However, they gave some reminders and tips to strengthen their 

skills in communication. Some of the graduates are shy in communicating with 

others, especially if new graduates (A, D, and E) are having a hard time 

communicating in English (B), sometimes they need to explain more and direct to 

the point (C), some need more patience in handling customer (H), stay calm (F), 

and always good-looking (G).  

Graduates must develop their self-confidence in communicating with 

various kinds of customers. They must also train the ability to speak in English, and 

the ability to explain the details more vividly to the customer is also essential [22]–

[27]. The other must improve the virtue of patience in talking with the customer, 

stay calm, and not go out of line when the customer is shouting.  Furthermore, 

lastly, observe the appearance as employer G reiterated. He mentioned that 

appearance is essential since most automotive practitioners are in dirty places; 

somehow, employees were also assigned to the office, so they must be presentable. 

Students in the automobile sector have been trained to communicate in English 

through skill-based colleges. Unfortunately, there do not appear to be many studies 

on the communication skills required of personnel in the automobile business [28].  
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4. CONCLUSION  

This study concluded that the level of feedback among employers regarding 

technical practitioners, organizational skills, and customer service skills was evident from 

the employers' perspective, which was agreed upon in the in-depth discussion with the 

selected employers. Even graduates have different personalities, and employers highly 

observe these domains. The strengths and weaknesses were also discussed, and the 

statements in the three domains were evident and observed.  

Employers recognized and agreed that LSPU-CIT automotive graduates have 

adequate skills and experience in their respective fields of expertise. It also implies that 

automotive technology graduates have gained the abilities required of students in the three 

major domains. Graduates were linked to the ability to perform tasks acquired from pieces 

of training and proper guidance during on-the-job pieces of training, have the potential to 

use innovative system design, parts, or procedures that are suited for program goals, and 

have the capacity to highlight the value of, and ability to engage in, knowledge acquisition 

or continuous learning. Furthermore, graduates proved they could evaluate, interpret, and 

implement technical instructions, have an excellent aptitude for applying current 

knowledge and adapting to new disciplines, and execute technical skills following the 

company's demands. The graduates were extremely visible in the employers' experience 

and perspective. The capacity to listen to and follow workplace directions is observed. 

Graduates have positive attitudes and actions that contribute to the company's success. 

They may also blend goals and objectives into tactical concepts, maintain a high learning 

& development atmosphere, and contribute to a healthy work environment. They can 

perform tasks uniquely and define a team's roles and duties. The graduates demonstrated 

that they paved the way for the customer's management to meet their prioritized demands. 

They demonstrated comprehension and communicated appropriately with the consumer, 

emphasizing their words and how they presented themselves. 

 

5. SUGGESTIONS 

For the continued study, the research scholars may analyze and compare the 

graduates' experiences and perceptions to focus on the three domains. They may use this 

research as a reference guide for the Laguna State Polytechnic University System, 

particularly the other major, the Bachelor of Industrial Technology program. They may 

also use more essential data with more variables and replies to obtain good results while 

achieving the domains or skills required of all pupils. It is also recommended to conduct 

research in the same context where Structural Equation Model (SEM) investigation 

technique is used. 
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