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Social conflicts between communities in Mataram City often escalate 

due to poor emotional control and strong group solidarity, requiring a 

more humane, context-sensitive approach to resolution. This study 

aims to analyze the role of the police in managing social conflicts by 

integrating Islamic values and socio-cultural wisdom, and to propose 

an integrated model of conflict management. This study employs a 

qualitative case study approach, with data collection techniques 

including direct observation at the incident site, in-depth interviews 

with police officers, government officials, and community leaders, 

and documentation of social conflicts. Informants were selected 

through snowball sampling, and data analysis used the Miles and 

Huberman interactive model, encompassing data reduction, data 

presentation, and conclusion drawing. The research findings indicate 

that conflicts that initially have an individual nature can escalate into 

communal conflicts. The role of the police is not merely that of law 

enforcers, but also as social facilitators employing an approach 

grounded in Islamic values such as ukhuwah (brotherhood), tasamuh 

(tolerance), and islah (reconciliation), as well as local wisdom such 

as musyawarah (deliberation) and gotong royong (cooperation). This 

study contributes by offering an integrated model that combines 

religious values and socio-cultural wisdom as a strategic framework 

for sustainable conflict management. This approach has proven 

effective in mitigating conflicts and fostering long-term 

reconciliation among communities. 
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1. INTRODUCTION 

Human life is inseparable from social conflict; differences in interests, values, 

culture, and social background often trigger friction between social groups [1]. In a 

pluralistic country such as Indonesia, the potential for social conflict is naturally more 

complex due to the diversity of ethnicities, religions, races, and cultures [2]. This diversity 
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is a strength and a source of richness for the Indonesian nation, helping to strengthen 

national identity; however, it also has the potential to cause friction if not managed 

properly by society [3]. Differences in perspectives, interests, and values among social 

groups can often lead to misunderstandings and even open conflict, particularly when 

influenced by economic and political factors and by existing social inequalities [4]. Such 

conditions can have negative repercussions across society if not properly managed. 

Unresolved differences can escalate into open conflict, characterized by rising tensions, 

acts of violence, and divisions between social groups, such as inter-tribal warfare or 

conflicts among youth groups, which may already be widespread [5]. This situation can 

disrupt security and public order, as well as damage previously harmonious social 

relationships. Consequently, law enforcement agencies, particularly the police, require an 

effective, inclusive conflict management mechanism grounded in a cognitive approach to 

ensure its acceptance by all sections of society. 
The police force plays a strategic role as the frontline in maintaining public safety 

and order [6]. The duties and functions of the Indonesian National Police are set out in 

Article 1(5) of Law No. 2 of 2002 on the Indonesian National Police (POLRI). The police 

do not merely act as law enforcers, but also function as mediators, facilitators, and problem 

solvers, employing various approaches to resolve social conflicts within the community. 

The approaches adopted are no longer purely repressive, but also preventive and 

cognitively persuasive, aimed at fostering harmonious social conditions within the 

community [7]. In line with the development of the conflict management paradigm, 

approaches based on religious and local values have become increasingly relevant. Islamic 

values, such as justice (al-‘adl), peace (as-sulh), consultation (shura), and brotherhood 

(ukhuwah), offer solutions and a strong moral foundation for the peaceful resolution of 

conflicts within communities [8]. These principles are consistent with efforts to build 

conflict resolution that is oriented towards reconciliation and social justice for the 

community [9].  
It is not merely through religious values that solutions are offered; the socio-

cultural values of wisdom that are alive within society also play a vital role in mitigating 

conflict [10]. Local traditional values, such as customary norms, as well as community-

based dispute-resolution mechanisms, are often more readily accepted by the community 

because they align with the values they hold dear [11]. Thus, integrating religious values 

with local wisdom can create more effective and sustainable conflict management 

strategies for police implementation, enabling them to act as mediators that foster dialogue, 

cultivate mutual understanding, and promote peace and order within the community [12].  
Several relevant previous studies on community conflict management have been 

conducted by [13], [14], [15], [16], [17], [18], [19], [20]. [21] In their study, the Indonesian 

National Police (POLRI) plays an active role in enhancing community participation 

through programs such as entrepreneurship training, legal awareness campaigns, and social 

activities. Furthermore, the Polri also serves as mediators in resolving social conflicts 

within the community. Hariyanto & Suseno (2025)  state in their research that the role of 

police management in resolving conflicts is crucial, and that the active involvement of 

community members significantly enhances conflict resolution efforts. This study 
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recommends an integrated approach that combines community-based strategies with 

insights from Smelser’s theory to foster sustainable peace within the community.  
Research examining the resolution of social conflicts based on religious values, 

such as that by Ahmad & Agustin (2025), highlights four core values in Islam al-‘adl 

(justice), rahmah (compassion), tasamuh (tolerance), and ukhuwwah (brotherhood) as 

pillars in the development of inclusive character education. Their findings also indicate 

that Islamic education grounded in religious values strengthens social cohesion and 

emotional awareness among learners within a multicultural society. Fadhil & Aderus 

(2025) found that the principles of mediation, sulh (peace), and reconciliation in Islamic 

law are effective in mitigating conflict as they emphasize justice, the common good, and 

the restoration of social relations. Nuwa (2024) and Diab et al.(2022) demonstrate that the 

role of accommodating local wisdom values can be effective in resolving community 

conflicts. An approach based on local wisdom within a community can be utilized to 

resolve conflicts in urban areas prone to them. Garing et al. (2023) demonstrate that socio-

cultural factors within society, such as territorial disputes, differing cultural perspectives, 

and juvenile delinquency, dominate conflicts in Maluku, Indonesia. However, the use of 

local wisdom, such as advice, proverbs, pela, gandong, molo, or nyelam, can foster peace 

amongst communities. 
Based on previous research, it is evident that studies on social conflict management 

have largely focused on the role of the police in community-based approaches to conflict 

resolution. However, there remains a significant gap in research that comprehensively 

integrates the role of the police with Islamic values and socio-cultural wisdom within a 

single, integrated framework for conflict management. Most studies tend to address either 

the institutional aspects of policing or value-based approaches in isolation, thereby failing 

to provide a holistic, contextually relevant implementation model within a pluralistic 

society. Therefore, this research aims to construct a model for analyzing the role of the 

police in managing social conflicts between communities by integrating Islamic values and 

socio-cultural wisdom, thereby generating more effective, humane, and contextually 

appropriate conflict-resolution strategies for the future. 
 

2. METHOD 

This study employs a qualitative case study approach, focusing on a specific 

instance of social conflict within the community in which the police force serves as the 

primary actor in the conflict management process [25]. The qualitative case study method 

was chosen because it can comprehensively and contextually explore social phenomena 

from the perspective of the actors directly involved in the conflict resolution process. The 

data collection techniques used include: (1) Direct observation of social interaction 

processes and conflict resolution efforts in the Pagutan and Patemon neighborhoods 

(Mataram City); (2) In-depth interviews with police officers, government officials, 

religious leaders, traditional leaders, and members of the community involved in the 

conflict. Informants were selected using snowball sampling to identify additional 

informants based on recommendations from previous informants, thereby ensuring the data 

obtained was more in-depth and comprehensive; (3) Documentation in the form of 
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archives, reports, and other supporting data relevant to the research. The research flowchart 

is shown in Figure 1.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1. Research Methodology Used 

 

The data analysis technique used in this study is the interactive analysis model 

developed by Miles and Huberman, which comprises three stages [26] (1) Data reduction, 

which involves, following data collection whether through a literature review to identify in 

the Google Scholar and Scopus databases as a review of the research, the researcher also 

conducted direct observations in the Pagutan and Petemon areas (Mataram City), 

interviews with informants such as Police Officers (PO), Government Officials (GO), 

Religious Leaders (RL), Traditional Leaders (TL), and members of the community, and the 

collection of documentation related to the conflict within the community. Thus, the data 

reduction stage involves the selection, focusing, simplification, and transformation of raw 

data to be presented in accordance with the objectives and issues to be discussed; (2) data 

display, namely the organisation of data in the form of narratives or images, thereby 

facilitating the researcher’s understanding of patterns and relationships between the data 

under discussion; and (3) drawing conclusions and verification, which is the process of 

interpreting the meaning of the data and continuously testing the validity of the research 

findings until valid and credible conclusions are reached. 
 

3. RESULTS AND DISCUSSION 

Based on the findings of research conducted regarding the role of the Indonesian 

National Police, particularly those in the NTB region, in the management of social 

conflicts between communities based on Islamic values and local wisdom. The research 

process, carried out in two sub-districts, namely Pagutan and Petemon, in Mataram City, 

yielded field findings based on case studies conducted directly within the community. 

Mataram City, the capital of West Nusa Tenggara Province, is characterized by high social 
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heterogeneity. This condition is characterized by diversity in ethnicity, religion, economic 

status, and population mobility, and by a population density that continues to increase year 

on year. From a sociological perspective, these conditions constitute a structural 

precondition that, if not managed appropriately, can give rise to social conflict and tensions 

between communities. Based on the researcher's observations, conflicts between 

communities have occurred, as illustrated in Figure 2.  
 

 

 

 

 

 

 

 

 

 

 

Figure 2. Tensions between the Pagutan and Petemon communities 

 

Figure 2 illustrates the researcher’s observations, showing that a crowd from the 

Pagutan and Petemon communities gathered following a misunderstanding between 

residents of the two communities, which subsequently escalated into a brawl, thereby 

triggering open tensions in the public sphere. Conflicts between communities often occur 

at night, due to a decline in social control, limited visibility, and heightened collective 

emotions. These conditions indicate that the conflict was not merely triggered by a clash of 

interests between two individuals but had evolved into social polarisation, with group 

identity serving as a form of internal solidarity within their communities. As evidenced by 

the results of our interviews with police officers (PO), as follows:  

  

“The tensions between the Pagutan and Petemon communities usually stem from 

trivial issues with other motorcyclists, which lead to altercations; as one party feels 

aggrieved, they typically call upon their friends in a show of solidarity to assist, and 

this is what triggers wider conflicts and tensions between the Pagutan and Petemon 

communities.”  

 

The results of the interviews indicate that conflicts between communities stem 

primarily from micro-level or trivial issues, yet escalate due to uncontrolled emotional 

responses and strong group solidarity within the communities. When an individual 

involved in a conflict feels wronged or aggrieved, they tend to involve their group as a 

form of social support, thereby transforming a personal conflict into a broader communal 

one. Consequently, conflict management requires more than a preventive security approach 

by the police; it also necessitates a comprehensive conflict-resolution strategy through 

dialogue, mediation, and the reinforcement of other social values [27]. 
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Police Strategies for Managing Social Conflict Among Communities  

The strategies employed by the police consist of a series of planned efforts to 

prevent, control, and resolve conflicts so that they do not escalate into wider violence 

within the community. As outlined in Law No. 2 of 2002 [28], that”. 

 

“The Indonesian National Police are tasked with maintaining security and order, 

enforcing the law, and providing protection, care, and service to the community”. 

 

This provision emphasizes that, in the context of social conflicts between 

communities, the police do not merely act as law enforcers, but also as the party 

responsible for maintaining social stability through a humanistic, preventive approach that 

strengthens the community internally by fostering values that have developed and become 

part of the community’s identity.  

 

1. Approach Based on Islamic/Religious Values Towards Communities in 

Conflict 

Police strategies for addressing social conflicts between communities are 

generally implemented in an integrated manner through preventive, preemptive, 

repressive, curative, and rehabilitative approaches (Firwanda et al., 2025). Based on 

field observations of the management of social conflicts between communities in 

the Pagutan and Petemon neighborhoods, this approach utilizes the emotional and 

religious dimensions of the community as strategic instruments for building 

collective awareness, defusing tensions, and encouraging peaceful conflict 

resolution. Consequently, the presence of the police is perceived not merely as law 

enforcers, but also as social facilitators capable of bridging differences through the 

internalization of religious values that are alive and held dear within the 

community. The police do not merely act as law enforcers but also as social 

mediators who prioritize a religious approach to defusing tensions between 

community groups. The Mataram City Government's response to the social conflict 

between the Pagutan and Petemon communities is illustrated in Figure 2.  

 

 

 
Figure 2. The Mayor of Mataram Inspects the Conflict Site 

 

Figure 2 illustrates the Mataram City Government’s response to the social 

conflict between the communities of Pagutan and Petemon, reflecting a responsive, 
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symbolic, and strategic approach to conflict management. This presence serves not 

only as a form of situational monitoring and a guarantee of security stability, but 

also carries socio-psychological significance as an effort to build public trust and 

mitigate the escalation of conflict within the community. As explained in an 

interview conducted with a government official (MR). 

 

“As the body responsible for maintaining social stability in the city of 

Mataram, the government has responded to the outbreak of conflict between 

communities in these two neighborhoods by urging all parties to remain 

calm, maintain a peaceful atmosphere, and not be easily provoked by 

information whose veracity is unclear. Furthermore, the government has 

also emphasized the importance of the role of security personnel, 

particularly Bhabinkamtibmas and Babinsa, in immediately adopting a 

persuasive approach through cognitive and emotional strategies towards 

the communities in both neighborhoods, in order to defuse tensions, foster 

constructive communication, and promote sustainable reconciliation.” 

 

Interviews with government officials who have instructed the police (POLRI) 

and the Indonesian National Armed Forces (TNI) to adopt an approach grounded in 

Islamic/religious values when managing social conflicts reveal a cultural strategy 

that emphasizes the moral, spiritual, and emotional aspects of society as a means of 

conflict resolution. Through the internalization of values such as ukhuwah 

(brotherhood), tasamuh (tolerance), and islah (reconciliation), officials are 

expected to be able to engage or collaborate with religious figures such as ustaz, 

penghulu (Tuan Guru), and local traditional leaders to provide religious counsel, 

emphasizing the importance of ukhuwah Islamiyah (brotherhood), the value of 

peace (ishlah), and the prohibition of conflict and hostility in Islamic teachings. 

The police’s participation in mediation through consultation at mosques, religious 

lectures, and outreach initiatives has proven an effective tool for fostering 

collective community awareness to resolve conflicts peacefully within the Petemon 

and Pagutan communities. 

  

2. Approach Based on Local Wisdom to Mitigate Inter-Community Conflict 

Based on observations conducted in the Petemon and Pagutan communities in 

the post-conflict period, an approach grounded in local wisdom appears to be one 

of the police’s most effective strategies for mitigating conflict among residents. 

This is reflected in the efforts of community leaders, traditional leaders, and local 

officials who prioritize values such as mutual cooperation, consensus-building, and 

a culture of mutual respect (saling ajinan), which have long been part of their social 

life. Based on interviews with Traditional Leaders (TL) from both sides, the 

findings are as follows: 

 

“We wholeheartedly agree that social conflicts should be resolved amicably 

through a family-oriented approach based on sound local wisdom; this is 

merely a misunderstanding caused by young people who have not yet 
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learned to control their emotions properly. Therefore, we strongly support 

the police playing a role in facilitating this approach through local 

wisdom.” 
 

Based on interviews with community leaders from both sides, it appears that 

resolving social conflicts is more effective when carried out through a family-

oriented approach grounded in local wisdom. This statement indicates a collective 

awareness that the conflicts that arise do not stem from deep-seated structural 

issues but rather from misunderstandings triggered by young people's unstable 

emotional states. In managing social conflict, it is not only the security forces who 

must play a role; all parties must contribute to creating a conducive, peaceful 

atmosphere within the community. Local wisdom is a set of values, norms, 

knowledge, and practices that have developed and been passed down through 

generations within a community, serving as a guide for regulating social and 

cultural life, as well as relationships between individuals and the environment [30]. 

Based on the results of the research conducted, the findings regarding the causes 

and dynamics of social conflict in the Pagutan and Petemon communities are consistent 

with various previous studies, which confirm that social conflict at the local level generally 

arises from minor (trivial) issues that subsequently escalate into larger communal conflicts. 

The findings of Fauzi & Nulhaqim (2024) reinforce research findings that inter-community 

conflicts are often triggered by individual misunderstandings arising from strong group 

solidarity and weak emotional control. Brondízio et al. (2021) emphasize that conditions of 

social heterogeneity, such as differences in cultural background, economic status, and 

population density, constitute structural factors that can trigger conflict if not balanced by 

adaptive social mechanisms. Arung Triantoro (2019) reinforces the view that social 

conflict is influenced not only by individual factors but also by collective dynamics 

involving group identity, thereby requiring a management approach that is not merely 

repressive but also addresses the social and cultural aspects of society. The findings of this 

study merely underscore that social conflict within society possesses a multidimensional 

character that requires comprehensive analysis and management, particularly in relation to 

the cognitive and emotional aspects of the community. 

The conflict management strategies employed are consistent with previous research 

findings that emphasize the importance of approaches grounded in religious values and 

local wisdom in resolving social conflicts. The Islam-based values approach adopted by 

the police (POLRI) and the Indonesian National Armed Forces (TNI) is consistent with the 

findings of Pangeran et al. (2025), who state that the integration of Islamic values such as 

ukhuwah, ta’awun, and ‘adalah is effective in strengthening social cohesion, reducing 

polarisation, and enhancing cross-cultural understanding, thereby helping to resolve social 

conflicts among communities. Furthermore, Fadhil & Aderus (2025) demonstrate that the 

internalization of values such as ukhuwah, tasamuh, and islah effectively mitigates conflict 

and fosters collective community awareness to resolve issues peacefully. Yunita (2025) 

emphasizes that the management of social conflict through education based on local 
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wisdom is not merely a matter of cultural pride, but an applicable strategy for conflict 

resolution relevant to the existing social-ecological context in the Lampung region. Thus, 

the findings of this study reinforce the argument that integrating religious approaches and 

local wisdom is a relevant and effective strategy for managing social conflict within 

heterogeneous communities. 

 

4. CONCLUSION 

The study reveals that social conflict between the Pagutan and Petemon 

communities originated from minor individual disputes that escalated into broader 

communal conflicts, driven by strong group solidarity, weak emotional control, and high 

social heterogeneity. In this context, the role of the police extends beyond conventional 

law enforcement to that of a social facilitator. The integration of Islamic values—such as 

ukhuwah (brotherhood), tasamuh (tolerance), and islah (reconciliation)—alongside socio-

cultural practices like musyawarah mufakat (consensus-building) and gotong royong 

(mutual cooperation), has proven effective in reducing tensions, strengthening collective 

awareness, and promoting sustainable peace within the community. 

This study contributes to the development of conflict management theory by 

proposing an integrated model that combines religious values and socio-cultural wisdom as 

a holistic framework for resolving social conflicts. It reinforces the perspective that value-

based and culturally embedded approaches can complement formal legal mechanisms, 

particularly in pluralistic societies, thereby enriching existing theories of community-based 

conflict resolution. 

The findings highlight the importance of collaborative efforts between the police, 

government institutions, religious leaders, and community figures in managing social 

conflict. A humanistic, value-oriented approach should be institutionalized within policing 

strategies to ensure more effective, sustainable, and socially acceptable conflict-resolution 

practices. 

Future research is encouraged to develop further and empirically test integrative 

models of social conflict management that incorporate religious and socio-cultural values, 

using both qualitative and quantitative approaches. Additionally, expanding the scope of 

research across different regions and conflict contexts is recommended to enhance the 

generalisability and applicability of findings in diverse socio-cultural settings. 

 

REFERENCES 

[1] Aldi Sajian and Ardan Alif, “Struktur dan Konflik Sosial: Perspektif Teori Sosiologi terhadap 

Polarisasi di Era Media Sosial,” SEIKAT J. Ilmu Sos. Polit. dan Huk., 2025, doi: 

10.55681/seikat.v4i1.1632. 

[2] P. M. R. Kurniawan, P. Widodo, H. J. Risma Saragih, P. Suwarno, E. Legowo, and T. Trismadi, 

“Prevention And Resolution Of Social Conflict In Coastal Communities In Indonesia,” Int. J. 

Progress. Sci. Technol., 2023, doi: 10.52155/ijpsat.v38.2.5330. 

[3] P. Zmyślony, J. Kowalczyk-Anioł, and M. Dembińska, “Deconstructing the overtourism-related 

social conflicts,” Sustain., 2020, doi: 10.3390/su12041695. 

[4] E. Anom, D. V. Noor, E. S. Anom, and O. Sinaga, “Conflict Mapping Communication in an Effort to 

Reduce Social Conflict to Overcome Social Problems in Riau Province, Indonesia,” J. Talent Dev. 

Excell., 2020. 

[5] T. Arsal, D. L. Setyowati, P. Hardati, Suroso, and H. T. Atmaja, “Social harmony model for social 

conflict management in Central Java,” in IOP Conference Series: Earth and Environmental Science, 

17

19

Page 14 of 16 - Integrity Submission Submission ID trn:oid:::1:3585068714

Page 14 of 16 - Integrity Submission Submission ID trn:oid:::1:3585068714



               https://doi.org/10.58421/gehu.v5i3.1390 

 

3336 

2021. doi: 10.1088/1755-1315/747/1/012087. 

[6] M. Mursal, I. Affan, and M. Mukidi, “Peranan Polisi Dalam Pembinaan Keamanan Dan Ketertiban 

Masyarakat (Studi Penelitian Di Kepolisian Resor Pidie),” J. Ilm. METADATA, 2024, doi: 

10.47652/metadata.v6i1.467. 

[7] M. Arif, “Tugas dan fungsi kepolisian dalam perannya sebagai penegak hukum menurut Undang-

Undang Nomor 2 Tahun 2002 tentang Kepolisian,” Al-Adl J. Huk., 2021. http://dx.doi.org/10.31602/al-

adl.v13i1.4165 

[8] A. Ma’rufah, “Manajemen Konflik Berdasarkan Nilai-Nilai Islam di Lingkungan Pendidikan 

Multikultural,” EDUKASIA J. Pendidik. dan Pembelajaran, 2023.. 

https://doi.org/10.62775/edukasia.v4i1.1199 

[9] Fidyah Apriliani Fidori, Himmatut Taqiyah, Ayyul Fariqoini, and Mualimin Mualimin, “Manajemen 

Konflik Dalam Organisasi Masyarakat Pendekatan Dan Praktik Dalam Konteks Islam,” Student Res. 

J., 2024, doi: 10.55606/srj-yappi.v2i6.1631. 

[10] I Nyoman Budi Artawan, Darussalam Syamsuddin, Abdul Wahid Haddade, and Zarul Arifin, “The 

Values Of Saprahan As A Resolution Of Sara Conflict In Pontianak Malay Society In The 

Perspective Of Islamic Law,” CBJIS Cross-Border J. Islam. Stud., 2025, doi: 

10.37567/cbjis.v7i1.3751. 

[11] Arditya Prayogi, Dimas Prasetya, Ryan Marina, Singgih Setiawan, and M. I. Ishak, “Conflict and 

Culture: Shaping Civilization through Dialogue and Transformation,” Interdiscip. J. Soc. Sci., 2025, 

doi: 10.59373/ijoss.v2i1.87. 

[12] A. Tohari, “The role of local wisdom in creating peace and social harmony in villages: cultural and 

traditional perspectives,” J. Konseling dan Pendidik., 2025, doi: 10.29210/1142400. 

[13] Muh Bambang Taufik and Andi Muh. Taqiyuddin BN, “Peran Polri Dalam Mendorong 

Pembangunan Sosial Dan Keamanan Masyarakat Secara Holistik,” Al-Qawānīn J. Ilmu Hukum, 

Syariah, dan Pengkaj. Islam, 2024, doi: 10.70193/alqawanin.v1i2.11. 

[14] M. Rinaldi Ramadhan, Mahmud Mulyadi, “Peran Polisi Masyarakat (Polmas) Dalam Mewujudkan 

Sistem Keamanan Dan Ketertiban Masyarakat (Studi Di Kepolisian Resort Tanjung Balai),” J. Ilm. 

METADATA, 2021. https://ejournal.steitholabulilmi.ac.id/index.php/metadata/article/view/57 

[15] R. Hariyanto and B. Suseno, “The Role of the Police in Handling Conflicts Between Residents in 

Jakarta: The Perspective of Community Policing Theory and Semelser’s Theory,” Multidiscience  J. 

Multidiscip. Sci., 2025, doi: 10.59631/multidiscience.v2i1.326. 

[16] D. M. Linhorst, C. Ojo, B. R. Maynard, M. Termos, R. Oakes, and J. A. Schafer, “Models of Social 

Worker and Police Officer Collaborations and the Social Issues They Address: A Systematic 

Review,” J. Soc. Social Work Res., 2024, doi: 10.1086/723883. 

[17] K. Anwar, W. G. Mulawarman, K. Rahman, S. Anggraini, and H. A. Albshkar, “Conflict 

Management in Islamic Education Institutions: An Islamic Approach to Problem-Solving,” Nidhomul 

Haq  J. Manaj. Pendidik. Islam, 2025, doi: 10.31538/ndhq.v10i1.92. 

[18] I. Septiani, D. Puji, and W. Astuti, “Integrating Islamic Leadership Values in School Conflict 

Management : Insights from Indonesian Secondary Education,” vol. 3, no. 2, pp. 114–125, 2025, doi: 

10.60046/joeri.v3i2.222. 

[19] J. Garing et al., “Identifying and Resolving Conflicts Using Local Wisdom: A Qualitative Study,” J. 

Intercult. Commun., 2023, doi: 10.36923/jicc.v23i3.156. 

[20] Clarintha Aulia Nismara, Dwi Fitri Arum Jana, Shanti Nurul Aini, and Sisca Puspitasari, “Conflict 

Resolution Based on Local Wisdom in Multicultural Communities in Indonesia,” Int. J. Geogr. Soc. 

Multicult. Educ., 2025. https://doi.org/10.26740/ijgsme.v3n2.p27-36 

[21] Ahmad Fuad Abdul Baqi and M. Agustin, “Model Pendidikan Islam Berbasis Nilai Sebagai Upaya 

Pencegahan Konflik Sosial Di Lingkungan Multikultural,” AL-MUADDIB J. Kaji. Ilmu 

Kependidikan, 2025, doi: 10.46773/muaddib.v7i3.2894. 

[22] A. Fadhil and A. Aderus, “Kontribusi Hukum Islam dalam Penyelesaian Konflik Sosial berbasis 

Agama dan Harmoni Masyarakat Indonesia,” vol. 6, no. 2, pp. 258–264, 2025. 

https://doi.org/10.55623/au.v6i2.568 

[23] G. Nuwa, “Resolusi Konflik Berbasis Kearifan Lokal: Konstruksi Prinsip Negosiasi dalam 

Perkawinan Adat Krowe di Kabupaten Sikka,” J. Genes. Indones., 2024. 

https://doi.org/10.56741/jgi.v3i02.570 

[24] A. L. Diab, M. Pabbajah, R. Nurina Widyanti, L. M. Muthalib, and W. Fajar Widyatmoko, 

“Accommodation of local wisdom in conflict resolution of Indonesia’s urban society,” Cogent Soc. 

Sci., 2022, doi: 10.1080/23311886.2022.2153413. 

[25] C. A. Viera, “Case Study As A Qualitative Research Methodology,” Perform. Improv. J., 2023, doi: 

10.56811/pfi-23-0005. 

Page 15 of 16 - Integrity Submission Submission ID trn:oid:::1:3585068714

Page 15 of 16 - Integrity Submission Submission ID trn:oid:::1:3585068714



 https://doi.org/10.58421/gehu.v5i3.1390  

 

 

3337 

[26] M. Salmona and D. Kaczynski, “Qualitative data analysis strategies,” in How to Conduct Qualitative 

Research in Finance, 2024. doi: 10.4337/9781803927008.00012. 

[27] M. A. Kamil, “Integrasi Tradisi Adat dan Strategi Kepolisian Modern dalam Penyelesaian Konflik 

Sosial,” J. Multidisiplin Ilmu Akad., vol. 2, no. 6, pp. 402–409, 2025, doi: 10.61722/jmia.v2i6.7042. 

[28] R. Hasanah, “Analisa Hukum Undang Nomor 2 Tahun 2002 Tentang Kepolisian Sebagai Peran 

Pelaksana Penegakan Hukum,” J. Ilmu Kepol., 2023, doi: 10.35879/jik.v17i3.414. 

[29] Firwanda Sandi Pradipta, Trubus Rahadiansyah, and Maya Indrasti Notoprayitn, “Penegakan Hukum 

Konflik Sosial Dalam Organisasi Kemasyarakatan di Indonesia,” Al-Zayn  J. Ilmu Sos. Huk., 2025, 

doi: 10.61104/alz.v3i2.1297. 

[30] E. S. Brondízio et al., “Locally Based, Regionally Manifested, and Globally Relevant: Indigenous 

and Local Knowledge, Values, and Practices for Nature,” Annual Review of Environment and 

Resources. 2021. doi: 10.1146/annurev-environ-012220-012127. 

[31] R. M. Fauzi and S. A. Nulhaqim, “Masalah Konflik Pertambangan Di Indonesia Mining Conflict 

Issues In Indonesia,” J. Kolaborasi Resolusi Konflik, 2024, doi: 10.24198/jkrk.v6i1.53283. 

[32] D. Arung Triantoro, “Konflik Sosial dalam Komunitas Virtual di Kalangan Remaja,” J. Komun., 

2019, doi: 10.20885/komunikasi.vol13.iss2.art2. 

[33] G. B. Pangeran, A. Zumaro, and M. H. Khusnadin, “Pendidikan Sosial Berbasis Islam: Pendekatan 

Terpadu dalam Membangun Karakter dan Persatuan Masyarakat,” J. Educ. Res., 2025, doi: 

10.37985/jer.v6i1.2177. 

[34] Y. Yunita, “Strategi Resolusi Konflik Antarumat Beragama Berbasis Kearifan Lokal di Lampung,” J. 

at-Taghyir J. Dakwah dan Pengemb. Masy. Desa, 2025. https://doi.org/10.24952/taghyir.v8i1.17063 

 

 

Page 16 of 16 - Integrity Submission Submission ID trn:oid:::1:3585068714

Page 16 of 16 - Integrity Submission Submission ID trn:oid:::1:3585068714


