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2026-02-25   The increasing number of elderly Hajj pilgrims in Medan City presents

specific challenges in religious services, particularly related to physical decline,

communication barriers, and the need for emotional support. These conditions often affect

the quality of worship experiences among elderly pilgrims. This study aims to analyze the

role of interpersonal communication in religious services for elderly Hajj pilgrims and to

formulate an effective communication model that ensures a safe, comfortable, and

meaningful worship experience. This research employs a qualitative approach, with field

research and descriptive analysis. Data were collected through indepth interviews, non-

participant observations, and documentation involving companions, elderly members of the

Hajj Guidance Group (KBIH), administrators, health workers, and pilgrims’ families. Data

validity was ensured through triangulation and member checking techniques. The results

indicate that interpersonal communication plays a strategic role as a medium for empathy,

adaptation, and problem-solving in assisting elderly pilgrims. An effective communication

model is characterized by patience, empathy, simple, clear language, two-way

communication, and active family involvement. Companions adapt their communication

styles to the physical and psychological conditions of the elderly; health workers use visual

and nonverbal communication to enhance understanding; and families support the

communication process through regular meetings and digital platforms such as WhatsApp.

This communication model significantly improves the quality of religious services and

worship experiences for elderly Hajj pilgrims. Keywords: Communication Model  Elderly

Hajj Pilgrims Interpersonal Communication Medan City Religious Services This is an open-

access article under the CC BY-SA license.  Corresponding Author: Alya Rahmayani



Siregar Universitas Islam Negeri   5   Sumatera Utara, Indonesia Email:

alya4004233023@uinsu.ac.id   1. INTRODUCTION  Hajj services for the elderly have

become an increasingly important issue, along with the rising number of elderly pilgrims

and the complex physical, psychological, and social challenges they face in performing the

Hajj as the culmination of a Muslim’s spiritual
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experience declining physical strength, reduced sensory abilities, emotional vulnerability,

and communication limitations, which can affect their independence and comfort during the

pilgrimage. Data from the Ministry of Religious Affairs   1   of Medan City in 2025 shows that

out of 2,635 prospective Hajj pilgrims, 115 are elderly, indicating a growing need for

adaptive, friendly, and elderly-oriented religious services. However, in practice, these

services are often not fully supported by effective interpersonal communication that

accommodates the specific needs of elderly pilgrims. In response to this condition, the

Indonesian government has introduced various policies to promote the concept of an

“Elderly-Friendly Hajj,” including health istitā‘ah, the provision of special officers,

customized manasik guidance, priority services during rituals, and the development of

elderly-friendly facilities both in Indonesia and Saudi Arabia [1].   Despite these policy

initiatives, implementation at the grassroots level still faces challenges, particularly   1   in

terms of communication effectiveness. This situation places the Hajj Guidance Group

(KBIH) in a central role, as it not only provides technical guidance but also serves as a

companion, supporting elderly pilgrims cognitively, emotionally, and spiritually throughout

the pilgrimage. Several previous studies emphasize that the effectiveness of KBIH

mentoring depends heavily on the quality of interpersonal communication between

companions and elderly pilgrims. Effective interpersonal communication ensures that

information is well understood, that emotional needs are addressed, and that a sense of

safety and comfort is established throughout all stages of worship [2]. Elderly pilgrims

themselves are heterogeneous, ranging from those who remain independent to those who



require full assistance. This diversity demands communication that is open, empathetic,

supportive, and based on equality   1   in order to accommodate physical, psychological,

and spiritual differences. Empirical evidence from previous research supports this view.

Study [3] highlights that effective interpersonal communication with elderly pilgrims

requires several key aspects: openness that allows the elderly to express themselves

freely, empathy that acknowledges emotional and behavioral changes, positive attitudes

that create pleasant interactions, equality through mutual respect, and continuous support

in the form of motivation and guidance. Similarly, research by [4] shows that clear, patient,

and empathetic communication is crucial in helping elderly pilgrims understand

administrative procedures and religious guidance, thereby reducing anxiety and increasing

satisfaction during their stay in Hajj dormitories. Furthermore, [5] emphasizes that Hajj

officers and companions must understand the rights, needs, and service characteristics of

elderly pilgrims, including appropriate mentoring and communication strategies tailored to

individual conditions. Despite these findings, several studies also reveal persistent

obstacles in implementing effective interpersonal communication. These include limited

knowledge among companions regarding elderly characteristics, physical limitations such

as hearing loss and memory decline, language and cultural differences, and age gaps

between companions and elderly pilgrims [3][6]. Additional research [6] points out

problems in the socialization of Hajj health information, inadequate facilities, and limited

access to comprehensible information for elderly pilgrims. Meanwhile, [7] notes that one-

way digital
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responsive to the specific needs of vulnerable groups, including the elderly. Based on this

review, a clear research gap emerges. Previous studies have mainly focused on general

communication principles or service quality for elderly pilgrims, but have not developed a

structured, contextually and religiously grounded interpersonal communication model,

particularly within the KBIH context in Medan City. Most existing research discusses



communication aspects in a fragmented manner, failing to integrate psychosocial, cultural,

and spiritual dimensions into a comprehensive model tailored to local conditions.

Therefore, this study aims to analyze the role of interpersonal communication in religious

services to assist elderly Hajj pilgrims in Medan City and to develop an effective

interpersonal communication model that is adaptable to their psychosocial, cultural, and

spiritual needs. The theoretical framework of this study is grounded in interpersonal

communication theory (openness, empathy, support, and equality), communication

adaptation theory, theories of reduced communication capacity in the elderly, and Islamic

communication ethics, particularly Qaulan principles. It is expected that the findings of this

study will contribute both theoretically and practically. Theoretically, this research enriches

communication and religious service studies by offering a contextual interpersonal

communication model for elderly Hajj services. In practice, it is hoped that the results will

serve as a reference for KBIH supervisors, Hajj officers, and policymakers to improve the

quality of elderly-friendly Hajj services, bridge the gap between policy ideals and service

practices, and ultimately ensure a safe, comfortable, and meaningful worship experience

for elderly pilgrims.  2. METHOD  This study uses a type of qualitative research with the

field research category (Field Research), which means that the data is collected directly at

the location of the research object without statistical manipulation of variables. The

approach used is a qualitative descriptive approach, which aims to describe social

phenomena in depth and comprehensively using data in the form of words, deeds, and

behaviors of the observed participants. This approach is based on the deductive method's

mindset: first look at things in general and globally, then focus on more specific and local

aspects, and finally return to the general view. This allows researchers to examine social

phenomena in detail and systematically and then draw relevant conclusions [8].  The

research was conducted in Medan, chosen because the researcher had easy access to

KBIH, elderly pilgrims, and their companions, enabling effective data collection. The main

informants in the study are key participants with experience and strong involvement in the

assistance activities for elderly pilgrims, including companions, elderly pilgrims who are



members of KBIH, KBIH administrators, health workers, and pilgrims' families [9]. The

criteria for selecting informants take into account the duration of the engagement   1   as

well as their willingness and time to be interviewed. Data collection was carried out using a

cross-sectional method, which involves data collection at a specific point in time using

unstructured in-depth interviews, non-participant observation, and
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sources such as books, journals, and records related to interpersonal communication

models.  Data analysis is qualitatively descriptive, using data reduction stages to simplify

and summarize data, presenting systematic, detailed narratives, and drawing repeated

conclusions/verifications to achieve valid, meaningful data. The analysis was carried out

continuously before, during, and after field data collection [8]. The data validity test is

carried out by triangulating sources, comparing data from various sources (interviews,

observations, documentation), and conducting member checks, which involve rechecking

the data with the data provider to ensure its validity and credibility. If significant differences

in perception are found, the researcher will discuss and adjust the findings to align with the

original data provided by the informant [8] and [10]. Thus, this study utilizes a qualitative

descriptive approach in the field to deeply understand the phenomenon of interpersonal

communication in assisting elderly pilgrims with a systematic process and strong data

validity through triangulation and member check.  3. RESULTS AND DISCUSSION  3.1.

The Application of Interpersonal Communication in Religious Services for Elderly Hajj

Pilgrims in Medan Interpersonal communication in religious services for elderly pilgrims in

Medan plays a very important role, especially in bridging the gap between ideal policies

and on-theground realities. Based on the results of interviews with various parties involved,

such as companions, elderly pilgrims, KBIH administrators, health workers, and pilgrims'

families, it can be described that interpersonal communication not only functions as a

conveyor of information, but also as a medium of empathy, adjustment, and bridge

solutions in the field. The companions emphasized that interpersonal communication with



elderly pilgrims must be carried out patiently, using simple, easy-to-understand language,

and must be sensitive to their physical, psychological, and emotional needs. The

companion stated, "Our communication is not just talking, but listening and responding with

empathy," and using direct face-to-face contact and pleasant body language to make the

congregation feel comfortable. They acknowledge the gap between the ideal policy that

requires complete facilities and the reality   1   on the ground, where facilities such as

wheelchairs or long queues are sometimes lacking.  However, through clear

communication, the companion can explain the policy slowly, help calm the pilgrims, and

voice their needs to management, so that "communication is the bridge" to overcome the

problems that arise. Elderly pilgrims admitted that they enjoyed the communication

between the companions and KBIH during the preparation and implementation of the Hajj.

They receive fairly clear explanations and patient guidance, though some technical terms

and certain rules remain difficult to understand. Open and responsive communication from

the companions makes them feel safe and comfortable while performing the Hajj.   1   One

of the pilgrims said, "If we talk frankly with our companions, they immediately understand

our condition and help us set schedules or help if there are health problems". The KBIH

management reported efforts to implement
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easy-to-understand, patient-friendly approach so that elderly pilgrims are comfortable and

not confused.  Even though they have internalized the government's policy on elderly-

friendly Hajj, in the field, they face obstacles in facilities and Human Resources (HR).

Therefore, KBIH utilizes two-way communication to adjust policies to real conditions, for

example, by scheduling more flexible guidance and more intensive health communication.

They emphasized the need for better communication training for companions to be

sensitive to the needs of the elderly and suggested the use of diverse communication

media (transcripts of KBIH administrators). Healthcare workers also recognize the

importance of simple, patient, and attentive interpersonal communication when explaining



health conditions or services. They coordinate closely with companions and KBIH to

support elderly-friendly health services. Communication barriers arise if the pilgrim or

family does not understand medical terms or is afraid of certain health conditions. Good

communication helps bridge the gap between ideal health care policy and the reality   1   on

the ground and builds a sense of security and trust (health worker transcripts).  The

families of the pilgrims admitted that they received smooth, informative communication

from the companions and KBIH, either directly or via telephone or WhatsApp. They feel

helped in understanding the needs and conditions of elderly pilgrims. However, information

is sometimes delayed or unclear, which can cause temporary confusion. Two-way

communication between families and officers is expected to continue so that the service

policy for elderly pilgrims is more flexible and better aligned with the actual situation.

Family suggestions include a special communication line that is responsive to the family,

communication training for companions to be more patient, and regular faceto-face

meetings to strengthen communication.  3.2. Interpersonal Communication Model to Build

Elderly-Friendly Religious Services An effective and appropriate interpersonal

communication model for elderly-friendly religious services during the Hajj in Medan City

must prioritize patience, empathy, and a personal approach tailored to each elderly

pilgrim's characteristics. Companions and officers at KBIH should use simple, easy-to-

understand, and relaxed language, and avoid technical or complicated terms that could

confuse elderly pilgrims. Communication must take place in both directions, with the

pilgrims feeling comfortable asking questions and submitting complaints, and the

companion listening actively.  The companion pays special attention to the physical and

psychological condition of each pilgrim, adjusting the communication style as needed,

repeating explanations when necessary, and using examples close to daily life. An

empathetic approach and a gentle tone are the key to making the elderly feel valued and

not depressed. Effective communication also includes strategies to bridge the needs of

pilgrims with rules or policies through clear explanations and involving families, so the

message is conveyed well. Elderly pilgrims appreciate easy-to-understand, relaxed, and



patient communication from companions. They feel more comfortable when

communication is personal, uses friendly calls, and explanations are delivered slowly so

that they are easy to digest. They also hope that communication will be open and

responsive, so that their needs and obstacles are quickly resolved.  
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principles of polite, empathetic, and personal communication by adjusting message

delivery to the needs of each elderly pilgrim. Training for companions is provided to instill

patience and to understand the characteristics of the elderly, though its implementation still

faces obstacles such as limited time and human resources. KBIH suggests developing

interactive communication media and greater government support to maximize service

delivery. Health workers also emphasized the importance of using simple language and

visual aids so that elderly pilgrims can better understand medical recommendations.

Interactive and empathetic communication helps build a sense of security and trust among

pilgrims in health services.  Family involvement in communication is also an important

factor in strengthening understanding and obedience among elderly pilgrims. From the

family side of the pilgrims, effective communication is clear, direct, actively involves the

family, and uses simple, empathetic language. They want dedicated communication

channels, such as active WhatsApp groups and regular meetings, so that they feel

engaged and can provide input. The main hope is for fast, open, friendly, and patient

communication from officers and companions so that the elderly feel comfortable, safe,

and appreciated during the Hajj. All of these findings are in line with the principles of

interpersonal communication, which emphasize openness, empathy, patience, and two-

way, personal, continuous communication to provide safe, comfortable, and meaningful

elderly-friendly religious services   1   in the city of Medan.   3.2.1  Implementation of

Empathy-Based Interpersonal Communication and Adaptation in Religious Services for the

Elderly Interpersonal communication plays a strategic role in bridging the gap between

ideal policies and on-the-ground realities. Findings from interviews with various parties,



including companions, elderly pilgrims, KBIH administrators, health workers, and families,

strengthen the view that communication is not just a conduit of information but a medium of

empathy, adjustment, and practical solutions in the field. According to modern religious

service theory, service is not only administrative but must be responsive to the emotional,

psychological, and spiritual needs of service recipients [11]. This is reflected in empathetic

and supportive communication between companions and elderly pilgrims, so that they feel

safe and comfortable. Companions adapt their communication to the elderly's physical and

psychological condition, use simple, patient language, and foster a pleasant atmosphere

through face-to-face contact and positive body language.   They acknowledged the

limitations of field facilities, but with effective communication, the companions   1   were able

to ease the pilgrims' concerns and convey their needs to KBIH management. The

accompanying statement that "communication is the bridge" affirms the theory of religious

ministry that emphasizes the synergy between spiritual and social aspects in ministry [12]

and [13]. In line with that, effective interpersonal communication models include openness,

empathy, positive attitudes, equality, and support [14]. In practice, companions and officers

adopt this model by conducting adaptive two-way communication tailored to each elderly

pilgrim, ranging from active listening and motivation to guidance and emotional calming.  
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communication process, which requires companions to be able to adjust communication

methods to foster trust and comfort for the elderly [15]. The impact of this interpersonal

communication model is also felt directly by elderly pilgrims. They stated that the easy-to-

understand, relaxed, and empathetic communication experience made them feel valued

and supported during the Hajj. The success of this communication also helped bridge the

mismatch between technical rules and the factual needs of elderly pilgrims in the field.

However, communication barriers persist, including limited human resources and facilities

at KBIH,   1   as well as a decline in the elderly's physical and cognitive abilities to

understand messages. In this context, the theory of interpersonal communication



adaptation becomes highly relevant. This theory emphasizes the need for communication

adjustments based on the characteristics and psychosocial conditions of elderly pilgrims,

including the use of straightforward language, repetition of information, and an empathetic

approach [16], [17], [18]. Companions who adopt communication adaptation can increase

the satisfaction and smoothness of elderly worship,   1   as well as help build effective two-

way communication with families and health workers. Empathy theory also complements

the understanding of interpersonal communication in religious services for the elderly.

Empathy enhances emotional bonds, strengthening a sense of security and psychological

support for the congregation [19], [20], and [21]. Empathy-based communication helps

avoid misunderstandings and fosters a climate that supports the personal growth and

comfort of the elderly during the pilgrimage, an aspect indispensable in the context of the

physically and mentally demanding Hajj. Understanding the biological and psychosocial

barriers to communication among the elderly, the theory of declining communication skills

among the elderly emphasizes   2   the importance of an adaptive, supportive therapeutic

communication approach [22]. The use of simple language, active listening, and family

support in communication are the main factors that help overcome the lack of

understanding and the psychological stress experienced by the elderly.  In addition to

moral and ethical values, the concept of Qaulan Karima: Ethics to Parents emphasizes that

communication with the elderly should be marked by good manners, tenderness, and

respect that soothe the heart and strengthen relationships [23]. This principle strongly

supports the creation of interpersonal communication that   2   is not only technically

effective but also ethically and humanly charged, which is particularly important in the

religious care of the elderly. Overall, the implementation of empathetic, patient, adaptive,

and language-based interpersonal communication, involving families, health workers, and

KBIH administrators, is a key factor in building elderly-friendly religious services in Medan.

The main obstacles in the form of limited facilities, human resources, and differences in the

understanding ability of pilgrims can be overcome with inclusive communication and

diverse communication media. This result is in line with the theory of modern religious



services, which demands interpersonal communication as an adhesive and bridge between

ideal policies and field realities to create a safe, comfortable, and meaningful Hajj for the

elderly [24], [25], [26], and [27].  
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Interpersonal Communication Strategies in Building Elderly-Friendly Religious Services for

Hajj Pilgrims in Medan City Based on the study's results,   2   the importance of

communication strategies centered on patience, empathy, and a personal approach

tailored to the physical and psychological characteristics of elderly pilgrims in Medan City is

evident. Communication by KBIH companions and officers must use simple, relaxed, and

easy-to-understand language, avoiding technical terms that could confuse the elderly. The

two-way communication model provides space for pilgrims to ask questions and submit

complaints, and requires companions to actively listen and be responsive (research

results). This personal and empathetic communication model aligns with the principles of

the interpersonal communication model, which emphasize openness, empathy, support,

positive attitudes, and equality as the main components for building a sense of trust and

comfort among the elderly [6].  Companions who can adapt their communication styles to

the individual needs of elderly pilgrims, through repetition and everyday examples,

enhance communication effectiveness, ensuring that religious messages and guidance are

conveyed optimally. In addition, family involvement in the communication process is an

important factor supporting the ministry's success. Communication that actively engages

families and uses easily accessible media (such as WhatsApp groups) helps bridge

information gaps while also providing emotional and practical support for elderly pilgrims.

This enriches the approach to interpersonal communication, making it more inclusive and

holistic. Communication training for companions and service staff at KBIH still faces

practical obstacles, such as limited time and human resources, but shows a serious

commitment to improving empathetic, patient, and personal communication competencies.

The development of interactive communication media is also expected to strengthen



elderly-friendly religious services, complementing face-to-face communication as the main

pillar.  Proponents of modern religious ministry theory assert that services must integrate

the emotional and psychological aspects of service recipients, especially for vulnerable

groups   1   such as the elderly. Holistic, responsive services that address local socio-

cultural needs can support the implementation of the Hajj in a safe, comfortable, and

meaningful manner [28], [29]. The digitization of services, balanced with face-to-face

interpersonal communication, is also an important part of this modern context [24]. The

theory of interpersonal communication adaptation supports these findings by highlighting

the need to adjust communication to the physical, cognitive, and psychological limitations

of the elderly, ensuring messages are received and understood properly without causing

stress or confusion [30]. A patient approach, simple language, structured repetition, and

equality in interaction provide the foundation for effective and inclusive communication in

Hajj services (Fahmin, 2023). Empathy, as an important foundation in interpersonal

communication, is affirmed by modern empathy theory, which states that attention and

deep understanding of individual feelings and perspectives improve the quality of

relationships and services [17], [31], [32]. Empathetic communication also facilitates open

dialogue, reducing anxiety and strengthening trust, particularly relevant for the ministry to

the elderly, who need special attention.  Decreased communication ability in the elderly,

due to physiological and cognitive
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communication approach. Mentoring that provides verbal and nonverbal support grounded

in empathy and family can overcome these barriers, thereby maintaining the quality of

social interaction and the elderly's worship experience [33], [34].   2   The concept of Qaulan

Karima is a noble and respectful speaking ethic that will strengthen ethical values in the

communication of religious services for the elderly. Communicating with courtesy,

gentleness, and respect, in accordance with Islamic guidance, not only smooths

interactions but also strengthens emotional and spiritual relationships with the elderly,



ultimately strengthening social harmony and service quality [35], [36]. Based on the results

of the research and discussion above, the interpersonal communication model that can be

applied in implementing elderly-friendly Hajj is.   Table 1. Elderly-Friendly Hajj

Interpersonal Communication Model  Information: Supporting Elements: 1. Understanding

a. Empathy & Patience 2. Active Listening b. Simple & Adaptive Language 3. Adapting

communication (Adaptation) c. Two-Way Communication 4. Provide Motivation & Support

d. Principles of Qaulan Karima (Manners) 5. Soothing & Entertaining (Emotional Comfort) f.

Continuous Assistance  6. Giving direction and guiding (Guidance)  7. Invite and

strengthen the spirit (Encouragement)  8. Involve families & health workers (Collaborative

Communication)    The cycle of elderly-friendly communication in religious services

consists of several repeated stages. The companion first understands the physical,

psychological, and social needs of elderly pilgrims,   1   as well as their communication

barriers. Furthermore, with patience and empathy, the companion listens to stories and

complaints using simple language so that the elderly feel heard. In the next stage, the

companion repeats the explanation in simple language and everyday examples and

involves the family to reinforce the message. The companion also provides motivation and

support, offering polite explanations in line with the principles of Qaulan Karima. The

calming stage is carried out by creating a calm atmosphere through stories or humor. The

companion guides the elderly in carrying out worship with clear directions, according to

their ability. Furthermore, they invited the elderly to remain enthusiastic with continuous

moral support. Open communication between companions, families, and health workers is

maintained through media such as WhatsApp. This cycle is supported by empathy,

patience, simple language, two-way communication, and the Qaulan Karima principle,

ensuring the service is friendly, meaningful, and consistent.  

               https://doi.org/10.58421/gehu.v5i1.1158  1882  Figure 1. Elderly-Friendly Hajj

Interpersonal Communication Model Source: Author (2025)  4. CONCLUSION  This study

underscores the central importance of interpersonal communication in shaping   6   the



quality of religious services for elderly Hajj pilgrims in Medan. Rather than functioning

merely as a technical instrument, interpersonal communication emerges as a relational and

ethical process that enables religious services to respond more effectively to the lived

realities of elderly pilgrims. The study highlights that adaptive, empathetic, and dialogical

communication is fundamental in fostering trust, emotional security,   3   and a sense of

dignity among elderly pilgrims throughout the pilgrimage process. From an applied

perspective, the findings imply that religious service delivery for the elderly must prioritize

human-centered communication competencies alongside procedural compliance.

Strengthening empathy-based interpersonal communication, grounded in Islamic   4  

ethical principles such as Qaulan, can enhance the responsiveness of companions, health

workers, and Hajj service providers. The study also suggests that communication should

be understood as a collaborative process involving not only KBIH companions and health

personnel, but also families as key actors in providing emotional and informational

continuity. This research is subject to certain limitations. First, it is confined to the context

of Hajj Guidance Groups (KBIH) in Medan City, which may limit the generalizability of the

findings to other regions with different socio-cultural characteristics. Second, the qualitative

approach employed emphasizes depth of understanding rather than impact measurement,

so the effectiveness of the proposed communication model has not been statistically

tested. Accordingly, future research is encouraged to expand the geographical scope to

include multiple regions and diverse KBIH settings, and to adopt mixed-methods or

quantitative

https://doi.org/10.58421/gehu.v5i1.1158    1883 designs to assess the effectiveness of

interpersonal communication models in improving service outcomes for elderly pilgrims.

Further studies may also explore integrating digital communication technologies that

remain accessible and inclusive for elderly users.  Overall, this research   2   contributes to

the broader discourse on religious service innovation by offering a contextual and ethical

communication framework for elderly Hajj services. For the general public and



policymakers, the study provides practical insights into how empathetic and adaptive

communication can enhance the dignity, safety, and spiritual fulfillment of elderly pilgrims,

supporting the realization of sustainable elderly-friendly Hajj services in

Indonesia.  REFERENCES [1] Arfian, Ardina Aulia Sari, Fatihamah, Radita Silviyana, and

Restu Paramasasta, “The   3   Role Of Social Media In Shaping Adolescent Prosocial

Behavior,” Linguanusa  Soc. Humanit. Educ. Linguist., vol. 2, no. 1, pp. 23–28, 2024, doi:

10.63605/ln.v2i1.40. [2] B. Azhar, “Ini Ikhtiar Kemenag Wujudkan Haji Ramah Lansia,”

Direktorat Jenderal Penyelenggaraan Haji dan Umrah. [3] A. Z. Cintami, “Komunikasi

Interpersonal Perawat Dengan Lansia Dalam Membangun Kedekatan Di Uptd Panti Sosial

Tresna Werdha Nirwana Puri Dinas Sosial Provinsi Kalimantan Timur,” MEDIALOG J. Ilmu

Komun., vol. 6, no. 2, pp. 62–70, 2023, doi: 10.35326/medialog.v6i2.4339. [4] A. Wardani

et al., “Strategi Komunikasi Terapeutik Untuk Meningkatkan Interaksi Dengan Lansia,” J.

Keperawatan Dirgahayu, vol. 7, no. 1, pp. 1–10, 2025, doi: 10.52841/jkd.v7i1.614. [5] M.

Hasan, “Perbanas journal 0f islamic economics & business,” no. 34, pp. 101–111, 2025. [6]

J. L’Etang and M. Pieczka, “Public relations education,” Public Relations Crit. Debates

Contemp. Pract., vol. 12, no. 1, pp. 433–442, 2012, doi: 10.4324/9780203822449. [7] A.

Zulfani, A. A. Azhar, I. Komunikasi, U. Islam, and N. Sumatera, “Reslaj : Religion Education

Social Laa Roiba Journal Reslaj : Religion Education Social Laa Roiba Journal ْ,” vol. 5, no.

6, pp. 3188– 3202, 2023, doi: 10.47476/reslaj.v6i10.2762. [8] Sugiyono, Metode Penelitian

Kualitatif: untuk Penelitian yang Bersifat Eksploratif, Enterpretif, Interaktif, dan Konstruktif.

Bandung: CV. Alfabeta, 2018. [9] M. W. Ilhami, W. V. Nurfajriani, A. Mahendra, R. A.

Sirodj, and M. W. Afgani, “Penerapan Metode Studi Kasus dalam Penelitian Kualitatif,” J.

Ilm. Wahana Pendidik., vol. 10, no. 9, pp. 462–469, 2024. [10] B. Arianto, Triangulasi

Metoda Penelitian Kualitatif. 2024. doi: 10.70310/q81zdh33. [11] Ririn Dwi Wiresti, Aim

Abdul Karim, Adelia Miranti Sidiq, and Risma Yanti, “Pembentukan Karakter Religius Pada

Anak Melalui Kegiatan Pembiasaan Shalat Dhuha Di PAUD Nurul Huda,” JIEEC (Journal

Islam. Educ. Early Childhood)., vol. 7, no. 2, pp. 33–45, 2025, doi:

10.30587/jieec.v7i2.10265. [12]  Shelley Boulianne and  Yannis Theocharis, “Young



People, Digital Media, and Engagement: A MetaAnalysis of Research,” Soc. Sci. Comput.

Rev., vol. 38, no. 2, pp. 111–127, Dec. 2018, doi: 10.1177/0894439318814190. [13]  Sylvia

Chan-Olmsted,  Hyejoon Rim, and  Amy Zerba, “Mobile News Adoption among Young

Adults: Examining the Roles of Perceptions, News Consumption, and Media Usage,”

Journal. Mass Commun. Q., vol. 90, no. 1, pp. 126–147, Jan. 2013, doi:

10.1177/1077699012468742. [14]  Michael Yao Wodui Serwornoo,  Samuel

Danso,  Benedine Azanu, and  Eric Opoku-Mensah, “Data Journalism and Journalism

Education: A Scoping Review,” Journal. Mass Commun. Educ., vol. 79, no. 4, pp.

418–439, Nov. 2024, doi: 10.1177/10776958241277399. [15]  Chris J Vargo,  Lei Guo,

and  Michelle A Amazeen, “The agenda-setting power of fake news: A big data   3   analysis

of the online media landscape from 2014 to 2016,” New Media Soc., vol. 20, no. 5, pp.

2028–2049, Jun. 2017, doi: 10.1177/1461444817712086. [16] S. Sutrisna, “Local Wisdom

as the Basis for Religious Moderation in Pluralistic Indonesian Society to Realize Islamic

Values Rahmatan lil ’Alamin,” Millati J. Islam. Stud. Humanit., vol. 6, no. 2, pp. 243– 256,

2021, doi: 10.18326/mlt.v6i2.6581. [17] H. S. Prayogi, N. Hariyani, and Z. Nurchayati,

“Strategi Komunikasi Interpersonal Frontliner Dalam,” p. 8, 2022. [18] P. Manurung, “A

Study of the Philosophy   1   of Education and Analysis of the Principles of Implementing

Education according to the Al-Qur ’ an,” vol. 105, no. 2, pp. 1–13, 2024.

               https://doi.org/10.58421/gehu.v5i1.1158  1884 [19] Y. Xu and T. Jiang, “The

effects of anthropomorphic framing on senior news consumers’ attitudes towards health AI

systems: a mediation of psychological distance,” Inf. Res., vol. 30, no. iConf 2025, pp.

1039–1048, 2025, doi: 10.47989/ir30iConf47128. [20] Z. Yang, W. Xu, Z. Yan, and M. D.

Griffiths, “Problematic   3   Social Media Use and Psychological Distress: A Symptom-

Focused Network Analysis,” Int. J. Ment. Health Addict., 2025, doi:

10.1007/s11469-025-01446-w. [21] J. Krauter, “Re-Envisioning Leadership Practice for an

Uncertain Future: A Conceptual Synthesis Based on Critical Realist View and Quantum

Principles,” Open J. Leadersh., vol. 14, no. 01, pp. 1–54, 2025, doi:



10.4236/ojl.2025.141001. [22] D. F. O. R. Education and E. P. Committee, “Education and

Skills 2030 : Conceptual learning framework,” 2018. [23] E. Efendi and J. Siregar, “Makna

Simbolik Mengupa Dalam Upacara Kabupaten Padang Lawas,” no. 1, pp. 85–103. [24] M.

Mehfooz, “Religious freedom in Pakistan:   4   A case study of religious minorities,”

Religions, vol. 12, no. 1, pp. 1–16, 2021, doi: 10.3390/rel12010051. [25] M. S. Maulana,

“The Politics of Religious Recognition: A Comparative Study of Modern Government

Policies in Indonesia and Turkey,” J. Law, Polit. Humanit., vol. 6, no. 1, pp. 148–156, 2025,

doi: 10.38035/jlph.v6i1.2435. [26] Z. Qodir and B. Sight, “Contestation of Contemporary

Islam: Conservative Islam versus Progressive Islam,” ESENSIA J. Ilmu-Ilmu Ushuluddin,

vol. 23, no. 2, 2023, doi: 10.14421/esensia.v23i2.4316. [27] P. Heuristik, M. Pro, and M.

Alih, “A Comparative Heuristic Assessment Of Muslim Pro And Sajda : Evaluating User-

Centered Islamic Mobile Applications,” vol. 10, no. 2, pp. 181–195, 2025. [28] M. Budiana

and W. Achmad, “Fox Justi is licensed under a Creative Commons

AttributionNonCommercial 4.0 International License (CC BY-NC 4.0) 73 Political Parties In

The Indonesian Political System After The Rolling Of Reforms,” vol. 13, no. 01, pp. 73–79,

2022, [Online]. Available: https://ejournal.seaninstitute.or.id/index.php/Justi [29] R. Vilà, M.

Freixa, and A. Aneas, “Interreligious and intercultural dialogue in education,” Interdiscip. J.

Relig. Transform. Contemp. Soc., vol. 6, no. 2, pp. 255–273, 2020, doi:

10.30965/2364280700602002. [30] Putri & Taslim, “The Effectiveness of the TPR (Total

Physical Response) Method in Enhancing Students’ Vocabulary,” Int. J. Integr. Sci., vol. 4,

no. 1, pp. 29–40, Feb. 2025, doi: 10.55927/ijis.v4i1.13387. [31] E.-J. Lee and E. C.

Tandoc  Jr., “When News Meets the Audience: How Audience Feedback Online Affects

News Production and Consumption,” Hum. Commun. Res., vol. 43, no. 4, pp. 436–449,

Oct. 2017, doi: 10.1111/hcre.12123. [32] B. Kimani, “Internal Communication Strategies

and Employee Engagement,” J. Public Relations, vol. 2, no. 1, pp. 13–24, 2024, doi:

10.47941/jpr.1695. [33] L. Meghraoui and Z. Belkhamza, “Cognitive Warfare and

Cybersecurity: Strategic Implications for Global Security,” Int. Conf. Cyber Warf. Secur.,

vol. 20, pp. 257–264, 2025, doi: 10.34190/iccws.20.1.3277. [34] I. Agustono, H. D. Firdaus,



and U. D. Gontor, “Cognitive And Spiritual Approaches To Qur ’ Anic Memorization : A

Study Of The Yadain Method In Yogyakarta,” vol. 5, no. 1, pp. 19–37, 2025, doi:

10.57163/almuhafidz.v5i1.146. [35] T. Guo et al., “Individual vs. Group Cognitive Behavior

Therapy for Anxiety Disorder in Children and Adolescents: A Meta-Analysis of Randomized

Controlled Trials,” Front. Psychiatry, vol. 12, no. 10, pp. 1–10, 2021, doi:

10.3389/fpsyt.2021.674267. [36] C. Cintia and Z. Zailani, “The Effectiveness of Origami to

Teach the Pillars of Faith at Tadika Al-Fikh Orchrd Tahfiz Nur Furqan,” J. English Lang.

Educ., vol. 10, no. 2, pp. 262–269, 2025, doi: 10.31004/jele.v10i2.746.  



Sources

1 https://en.wikipedia.org/wiki/Medan
INTERNET
1%

2 https://biblehub.com/topical/p/practical_service.htm
INTERNET
<1%

3 https://pmc.ncbi.nlm.nih.gov/articles/PMC10982522/
INTERNET
<1%

4 https://riasatislam.com/blog/communication-techniques
INTERNET
<1%

5 https://id.wikivoyage.org/wiki/Medan
INTERNET
<1%

6 https://www.researchgate.net/publication
INTERNET
<1%

EXCLUDE CUSTOM MATCHES OFF

EXCLUDE QUOTES OFF

EXCLUDE BIBLIOGRAPHY ON

https://en.wikipedia.org/wiki/Medan
https://biblehub.com/topical/p/practical_service.htm
https://pmc.ncbi.nlm.nih.gov/articles/PMC10982522/
https://riasatislam.com/blog/communication-techniques
https://id.wikivoyage.org/wiki/Medan
https://www.researchgate.net/publication

